
1504 Fort Sumter Court 
Lexington, KY 40505-2823 
June 2,20 13 

Public Service Commission 
21 1 Sower Boulevard 
Frankfort, ICY 40601 

Re: Case 2012-00520, Kentucky American rate increase request: JUST SAY NO 

Dear Commissioners: 

Do not, Not, NOT grant Kentucky American a rate increase. It has done nothing to deserve one; a 
71% increase in rates in the last 6 years is ample proof of mismanagement, if not outright greed.. 

I retired 15 years ago with a small pension which has never been increased, nor will it ever be 
says the company. Yet Kentucky American continually gouges customers like me to fuel its 
excessive desire for profit. 

To grant this ridiculous request is an abuse of yoilr powers. 

Sincerely, 

Shirley P!Hendrix 


